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	In this policy, the terms “complaint” and “grievance” shall have the same meaning.
	Complaints by members of the public must be filed under this policy, unless the terms of another policy apply. In such instance, IDEA Public Schools shall inform the complainant of the complaint policy that will be used in response to a grievance by a...
	a) General
	b) Conferences
	c) Response
	d) Consolidating Complaints
	e) Days
	The term “days” shall mean IDEA Public Schools business days. The day a document is filed is “day zero.” The following school business day is considered “day one.”
	f) Representative
	g) Untimely Filings
	h) Costs Incurred
	i) Grievance Forms
	a) Level One
	b) Level Two
	c) Level Three

