
Integral Care Adult Behavioral 
Health Services 

Provides psychiatric outpatient services for adults and children who 
have severe and persistent mental illnesses, such as major depression, 
bipolar disorder and/or schizophrenia. Includes a 24-hour helpline, 
ongoing counseling, drug & alcohol treatment, and housing services. 

1631 E 2nd St 
Austin, TX 78702 
512-472-4357 
https://integralcare.org/en/home/ 

Austin Area Mental Health Consumers, 
Inc. (AAMHC) 

Provides peer support groups, a peer mentor program, independent 
living skills training, and other resources for people living with mental 
illness or substance use issues. 

3205 S 1st St 
Austin, TX 78704 
512-442-3366 
http://www.austinmhc.org/index.html 

Seton Healthcare Family Provides intensive outpatient treatment to adults who may be 
experiencing emotional or substance abuse difficulties. 

3501 Mills Ave 
Austin, TX 78731 
512-324-2000 
https://www.seton.net/behavioral-health-care/ 

YWCA Greater Austin The YWCA Greater Austin offers quality and affordable trauma 
informed therapeutic counseling and support services for 
individuals, couples, families and groups in English and 
Spanish (and other languages as needed) to address concerns 
and live healthier lives. Services are free for victims of crime 
and veteran women.  

  

https://integralcare.org/en/home/
http://www.austinmhc.org/index.html
https://www.seton.net/behavioral-health-care/
https://ywcaaustin.org/counseling-and-referral-center/
https://lonestarcares.org/service/behavioral-mental-health/
https://lonestarcares.org/service/behavioral-mental-health/
https://www.austinpcc.org/our-%20%20programs/adolescent/goals-program/
https://www.austinpcc.org/our-%20%20programs/adolescent/goals-program/
https://samaritan-center.org/
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Austin Child Guidance Center Austin Child Guidance Center is a trauma-informed agency, 
which provides therapy services to children and families who 
are facing a variety of issues. These issues may include 
changes in the family (e.g., divorce), school anxiety, parenting 
challenges, oppositional behavior, or just helping parents and 
kids to develop a stronger relationship and improve 
communication. 

  810 W. 45th Street 
  Austin, Tx 78751 
  512-451-2242 
  https://www.austinchildguidance.org/ 
 

Capital Area Counseling Capital Area Counseling provides counseling services to 
individuals and families who are at transition points in their 
life, where they are moving from the familiar to the strange, 
going from child to adult, single to married and so on. Sliding 
scale fees range from $15-$60. Residents of Travis County 
only 

7703 North Lamar Blvd 
Austin, TX 78752 
512-302-1000 ext 100 
https://cacaustin.org/services 
 

Catholic Charities of Central Texas Catholic Charities provides high quality mental health services 
for children, adults, couples, and families to help with life’s 
challenges. *Open to residents of Travis, Hays, and Williamson 
Counties 

  1625 Rutherford Lane 
  Austin, Tx 78754 
  512-651-6150 
  https://www.ccctx.org/counseling-services/ 
 

Community Counseling Clinic at St. Edwards St. Edward's University offers a community counseling clinic 
that is open to the Austin community, providing low-cost 
individual, relationship, and/or family counseling. Our 
counselors are student interns working towards finishing their 
counseling degrees under the supervision of licensed faculty. 

3001 South Congress Avenue 
East Hall Room 153 
Austin, Tx 78704 
512-317-2416 
https://www.stedwards.edu/campus-services/health-
and-counseling-center/counseling-services 
 
 

Lifeworks LifeWorks offers counseling, and support services to at-risk, 
truant and runaway for youth ages 0-17 and their families 
who are experiencing conflict with truancy, family, law or 
abandonment issues. 

3 Locations North, Central and South Austin 

https://www.austinchildguidance.org/
https://cacaustin.org/services
https://www.ccctx.org/counseling-services/
https://www.stedwards.edu/campus-services/health-and-counseling-center/counseling-services
https://www.stedwards.edu/campus-services/health-and-counseling-center/counseling-services
tel:512-735-2460
tel:512-735-2460
https://www.unitedwayaustin.org/connectatx/
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Child/Youth Services 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Family Support and Permanency Planning 
- Casey Family Program - Austin Field 
Office 

Promotes permanent living situations for children with Child Protective 
Services (CPS) involvement, through permanency planning and other 
family support services. Offers prevention support services and case 
management to birth parents and relatives with the goal of preventing 
children from entering the foster care system. 

5201 E Riverside Dr 
Austin, TX 78741 
https://www.casey.or 
g/ 

Helping Hand Home for Children Provides a residential treatment program for children who are unable 
to thrive and remain safe in a home setting. 

3804 Ave B 
Austin, TX 78751 
512-459-3353 
http://helpinghandhome.org/ 

Dell Children's Medical Center Comprehensive healthcare services include a broad range of support 
services including pediatric health, mental health, and safety for 
children. 

4900 Mueller Blvd 
Austin, TX 78723 
512-324-8687 
https://www.dellchildrens.net/ 

Presbyterian Children’s Home and Services Presbyterian Children's Homes and Services helps keep families in 
crisis together by providing a variety of crucial services. We do this 
at no cost to the families, regardless of their financial standing. The 
families we serve face enormous threats to their unity: the death of 
a parent, divorce, illness, homelessness, violence and substance 
abuse. *Open to residents of Travis County 

8001 Mesa Dr. 
Austin, Tx 78731 
800-888-1904 
https://www.pchas.org/what-we-do/community-
services/child-and-family 
 

Community Partners for Children Community Partners for Children (CPC) is a community group that 
serves children and youth from 0-22yo with complex needs whose 
mental and behavioral health challenges, developmental or 
intellectual disabilities, and/or physical challenges significantly 
impact their ability to function in their home, school and/or the 
community and can only be met through multiagency community 
collaboration. 

1400 North Interstate 35 Frontage Road 
Suite 2000 
Austin, TX 78704 
512-814-4120 
https://www.traviscountytx.gov/health-human-
services/children-and-youth/mental-health/community-
partners-for-children  

Care Coordination- YWCA of Greater 
Austin 

Care Coordination at YWCA Greater Austin is a trauma-informed 
holistic program dedicated to assisting clients in eliminating barriers 
to accessing the services they need. Through Care Coordination, we 
assess needs and goals and work collaboratively with the on-site 
therapist, external resources, support systems, and community 
organizations to provide effective comprehensive care. 

2015 S. I-35 Frontage Rd. 
Austin, Tx 78741 
512-326-1222 
https://ywcaaustin.org/care-coordination/ 
 

STRONG START-the Safe Alliance Strong Start supports parents/caregivers with challenging children's 
behaviors and stress. We help parents in Travis or Williamson 
County who have at least one child between 0-11 years old. 

4800 Manor Rd 
Austin, Tx 78723 
512-264-4100 
https://www.safeaustin.org/our-services/prevention-
and-education/parenting-support/ 
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Crisis Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Judge Guy Herman Center for Mental 
Health Crisis Care - Integral Care Crisis 
Services 

Provides short-term emergency psychiatric crisis care that includes 
stabilization, assessment, and treatment in a secure, protected 
residential environment for individuals experiencing behavioral health 
crises. 

512-472-HELP (4357) 
https://integralcare.org/en/home/ 

Sexual Assault Prevention and Crisis 
Services Program (SAPCS) - Texas Office 
of Attorney General (OAG) 

Provides a 24-hour crisis hotline; crisis intervention; hospital, law 
enforcement, and legal advocacy & court accompaniment. 

PO Box 12548 
Austin, TX 78711 
512-474-7190 
https://www.texasattorneygeneral.gov/crime-victims 

Crisis Intervention Team (CIT) - Austin 
Police Department 

Assists people in a mental health crisis who are a danger to themselves 
or to another person. Operates a Crisis Intervention Team, made up of 
officers with mental health training. Accepts requests to have a mental 
health officer respond to individuals in immediate crisis. 

715 E 8th St 
Austin, TX 78701 
512-854-3450 
http://services.211texas.org/ResourceView2.aspx?org=7 
2605&agencynum=29124812 

Safe Care-The SAFE ALLIANCE The SAFE CARES (Collaboration, Advocacy, Response, and Engagement 
of Survivors) Mission is to provide a comprehensive response for 
survivors of exploitation by creating opportunities to be, and feel, safe 
and connected. We serve ages 12 to 24. *Open to residents of Travis 
County 

   512-267-7233 
https://www.saf
eaustin.org/our-
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Dental Assistance 
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Emergency Shelters 
 

ORGANIZATION 

http://www.casamarianella.org/
https://www.safeaustin.org/
http://www.salvationarmytexas.org/
http://www.salvationarmytexas.org/
http://www.salvationarmytexas.org/
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Financial Assistance 

 
ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Caritas of Austin Provides financial assistance with rent for eligible people who have 



https://www.austinfoodbank.org/location/st-edward%E2%80%99s-baptist-church
https://www.austinfoodbank.org/location/st-edward%E2%80%99s-baptist-church
https://www.centraltexasfoodbank.org/
https://www.austinfoodbank.org/location/bread-all
https://sites.austincc.edu/sl/programs/campuscommunity/
https://sites.austincc.edu/sl/programs/campuscommunity/
https://sites.austincc.edu/sl/programs/campuscommunity/
https://sites.austincc.edu/sl/programs/campuscommunity/
http://www.obcaus.org/ministry-that-ministers/helping-hands.html
http://www.obcaus.org/ministry-that-ministers/helping-hands.html
http://www.obcaus.org/ministry-that-ministers/helping-hands.html
http://www.obcaus.org/ministry-that-ministers/helping-hands.html
http://www.obcaus.org/ministry-that-ministers/helping-hands.html
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Housing and Rent Assistance  
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Green Doors Provides integrated supportive and affordable housing to individuals 

and families who have barriers to finding housing. 
Properties include Pecan Springs Commons and Treaty Oaks. 

1503 S I-35 
Austin, TX 78741 
512-469-9130 
https://www.greendoors.org/

1503

https://www.greendoors.org/
https://www.housing-rights.org/
https://www.tsahc.org/
https://integralcare.org/en/home/
https://www.austinclubhouse.org/
https://www.atxaffordablehousing.net/


COMMUNITY RESOURCE 



COMMUNITY 
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Misc. Basic Needs Assistance 
 

ORGANIZATION NAME ABOUT CONTACT INFORMATION 
Basic Needs, Employment, Public Health, 
and Social Services - Austin Public Health 

 
 
 

*Multiple locations, check website for 
neighborhood center near you. 

Offers a variety of basic needs, employment, and social services. 
Basic needs services include a food pantry, senior nutrition programs, 
and assistance with forms/applications. May offer bus passes when 
available. Employment services include job readiness, placement 
assistance, assessment/goal setting, and training. Social services 
include case management, individual/family support counseling, and 
grief counseling. 

1416 Montopolis Dr 
Austin, TX 78741 
512-972-6650 
http://austintexas.gov/neighborhood-centers 



http://www.changescounseling.com/
http://www.changescounseling.com/
http://www.changescounseling.com/
https://integralcare.org/en/home/
https://www.tdcj.texas.gov/divisions/rpd/substance_abuse.html
https://www.tdcj.texas.gov/divisions/rpd/substance_abuse.html


http://www.ridecarts.com/
http://connectatx.org/
https://www.capmetro.org/metroaccess/
https://austinyellowbike.org/
https://www.txhealthsteps.com/hhscs-nonemergency-medical-transportation-services
https://www.txhealthsteps.com/hhscs-nonemergency-medical-transportation-services
http://mytxride.com/
https://austintexas.gov/department/neighborhood-centers
https://austintexas.gov/department/neighborhood-centers
https://austintexas.gov/department/neighborhood-centers
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Volunteer and Faith-Based Services 

 

ORGANIZATION NAME ABOUT 


