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Purpose of Request for Proposal (RFP): This Request for Proposal (“RFP”) is to seek reliable and scalable Wide 
Area Network (WAN) transport services. These services will ensure resilient, high-speed connectivity between 
key locations (HUBs) and additional sites (Z locations). The objective is to establish a fully managed, robust 
network infrastructure that meets current and future bandwidth needs while maintaining compliance with E-
Rate guidelines. 

Note: Vendor must agree to participation in the Universal Service Support Mechanism for Schools and Libraries 
(known as the “E-Rate” Program) as provided for and authorized under the Federal Telecommunications Act of 
1996 (Reference 47 U.S.C. § 254, “Universal Service”). Vendor must ensure compliance with all applicable E-Rate 
rules, requirements, regulations, and mandates. 

Vendor shall submit with its proposal a valid Service Provider Identification Number (“SPIN”) and a valid Federal 
Communications Commission Registration Number (“FCCRN”) and a statement regarding if vendor is currently 
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Proposal Submission: Proposals may be submitted using the Public Purchase or Self-Service website, or by 
sending One (1) clearly identified hard copy ORIGINAL of the Proposal to:  
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Note:  
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Section 3: Solution Specifications 

1. Wide Area Network 
a. Applicant must have dedicated, symmetrical transport bandwidth of 1 Gbps between the 

designated endpoints.   
b. The solution must be scalable to 2Gbps. 
c. Contract options are requested for 12-months terms of service. 
d. Each respondent is required to complete the attached pricing sheet with this RFP.  

i. 
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2. Network operations center: Solution will provide customer support functions including problem 
tracking via a ticket portal, resolution, and escalation support management on a 24x7x365 basis. 
Customer has the right and is encouraged to address any problems that may arise relative to its 
connection with vendor provided services via the portal.  

3. Trouble reporting and response: Upon interruption, degradation or loss of service, Customer may 
contact Vendor by defined method with a response based on trouble level. Upon contact from the 
Customer, the Vendor support team will initiate an immediate response to resolve any Customer issue. 
Customer will receive rapid feedback on trouble resolution, including potential resolution time.  

4. Escalation: In the event that service has not been restored within 2 hours, or the Customer does not 
feel that adequate attention has been allocated, the Customer can escalate the trouble resolution by 
request. A list of escalation contacts will be provided when implementation schedule is completed.  

5. Resolution: The Customer will be notified immediately once the problem is resolved and will be asked 
for verbal closure of the incident.   
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No price increases will be permitted during the term of the agreement. 
 

Insurance Requirements:  
No Insurance Requirements as to IDEA. As a governmental unit as defined by Texas Civil Practice and Remedies 
Code § 101.001, IDEA has immunity from liability and suit except to the extent such immunity is waived by the 
Texas Tort Claims Act, Chapter 101, Texas Civil Practice and Remedies Code.  
The insurance coverage specified in this RFP is the minimum requirement, and these requirements do not lessen 
or limit the liability of the Vendor. The Vendor shall maintain, at its own expense, any additional kinds or amounts 
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certificate of insurance showing named insured is not adequate to establish this status or fulfill this 
requirement.  

Additionally, each insurance policy shall, by endorsement to the policy, include a statement that a notice shall 
be given to IDEA by certified mail thirty (30) days prior to cancellation or upon any material changes to 
coverage. 

 
Vendor may not commence services or work relating to the Agreement prior to placement of coverage. Vendor 
shall keep the required insurance coverage in effect at all times during the term of the Agreement, and any 
subsequent extensions. 

 
 

PART III – PROPOSAL SUBMISSION & REQUIREMENTS 
 
Proposal Response Requirements: Proposals should be prepared in such a way as to demonstrate a 
straightforward, concise delineation of capabilities that satisfy the requirements of this RFP. To qualify for 
evaluation, a Proposal must be submitted on time and must materially satisfy all mandatory requirements 
identified in this RFP. Late proposals will be disqualified. Respondents must follow the format instructions 
detailed below in preparing and submitting a Proposal. Each Respondent is responsible for ensuring that IDEA 
has the appropriate company name, authorized representative, and contact information on file for the purpose 
of receiving notices, changes, addenda or other critical information relating to this RFP.  
 
IDEA Public Schools 
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 Timeline 
a. 
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IDEA reserves the right to reject any use of Vendor terms and conditions of any kind, including web links to any 
online terms and conditions, or requiring the use of the Offeror's form of agreement. 
 
Proposals will be scored according to the following rubric: 

 
% Weight Evaluation Criteria 
35%  Eligible Costs: E-Rate eligible recurring and one-time costs 
20% Technical Merit: Ability to support requirements of this solicitation 
15% Terms and Conditions: Vendor’s proposed contract terms and conditions 
10% Proposal Response: Completeness of proposal submission (including completed Pricing 

Attachment K) 
10% Prior Experience: Applicant’s previous experience with vendor 
5% Ineligible Costs: E-Rate ineligible recurring and one-time costs 
5% Responsiveness: Proximity of vendor offices/staff; local vendor representation 



https://ideapublicschools.org/our-story/finance-budget/pcs/
https://ideapublicschools.org/our-story/finance-budget/pcs/
https://txselfservice.ideapublicschools.org/vss/Vendors/default.aspx
https://txselfservice.ideapublicschools.org/vss/Vendors/default.aspx
https://www.ethics.state.tx.us/forms/conflict
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E.O. 12689—Debarment and Suspension. This list contains the 
names of parties debarred, suspended, or otherwise excluded 
by agencies, and Vendors/Contractors declared ineligible 
under statutory or regulatory authority other than E.O. 
12549.  If Vendor/Contractor or any of its personnel identified 
is Debarred or Suspended, they must provide immediate 
notice to IDEA and IDEA may thereafter suspend or terminate 
the Agreement as it deems appropriate.   
  
Delivery of Goods/Items: When the contract is for goods, 
Vendor/Contractor shall deliver complete orders, unless 
previously informed to and accepted by IDEA. Any deliveries not 
made in full are subject to a delay of payment by IDEA. Items 
shipped to the incorrect location by the Vendor/Contractor will 
be the res
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Ineligibility for Nonpayment of Child Support: Pursuant to 
Texas Family Code § 231.006(d), regarding child support, 
Vendor/Contractor certifies that it is not ineligible to receive 
the compensation specified in this Agreement and 
acknowledges that this Agreement may be terminated, and 
payment may be withheld if this certification is inaccurate. The 
Texas Health and Human Services Commission Form 1903, 
Child Support Certification, must be completed legibly, either 



Page 21 of 48 
 

representative, and said identifying 
information conforms to that on the 
purchase order issued by IDEA to the 
Vendor/Contractor and/or the Agreement.  
b. Includes an invoice number and 
date.  
c. Is addressed to IDEA Public 
Schools, including the proper mailing 
address for accounts payable and the 
address to which goods and/or services 
were delivered.  
d. References the purchase order 
number issued.  
e. Delineates in sufficient detail the 
goods and/or services provided to IDEA, 
including the quantity and unit price of the 
goods and/or services, and the date that the 
goods were delivered or the services were 
rendered.  

  
Payment will not be remitted until all goods provided and/or 
services rendered are inspected and confirmed received by 
IDEA.  
  
Prices: IDEA accepts Vendor’s/Contractor’s price(s) as 
recorded on Vendor’s/Contractor’s Proposal and reserves the 
right to cancel the Agreement if the prices are to be increased 
without a properly negotiated and executed amendment to 
the Agreement.  
  
Product Recall: Vendor/Contractor shall notify IDEA 
immediately if a product recall is instituted on any good and/or 
service Vendor/Contractor has delivered or if 
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Confidential and/or Proprietary Information: The 
vendor acknowledges that it may have access to or 
create (alone or with others) confidential and/or 
proprietary information that is valuable to IDEA. For 
purposes of this Agreement, “Confidential Information” 
shall include but not be limited to:   
 
1. Information relating to IDEA’s financial, regulatory, 

personnel, or operational matters.   
2. Information relating to IDEA’s clients, customers, 

beneficiaries, suppliers, donors, employees, 
volunteers, sponsors, or business associates and 
partners.   

3. Trade secrets, know-how, inventions, discoveries, 
techniques, processes, methods, formulae, ideas, 
technical data and specifications, testing, methods, 
research and development activities, and computer 
programs and designs.   

4. Contracts, product plans, sales and marketing plans, 
and business plans.   

5. All information not generally known outside of IDEA’s 
business, regardless of whether such information is 
in written, oral, electronic, digital, or other form, and 
regardless of whether the information originates 
from IDEA or its agents.   

6. The term “Confidential Information” does not include 
the following:   
a. Information available to the public through no 

wrongful act of the receiving party.   
b. Information that has been published.   
c. Information required in response to subpoena, 

court order, court ruling, or by law.   
 
Vendor agrees that it will not, at any time during or after 
the termination of this Agreement, use or disclose any 
Confidential Information or trade secrets of IDEA to any 
person or entity for any purpose whatsoever without the 
prior written consent of IDEA, unless and except as 
otherwise required by applicable federal or state law or 
court order. Vendor agrees to release to IDEA all records 
and supporting documentation related to the Services 
provided under this Agreement upon completion of the 
Term hereof.  
  
Identity Theft Protection: If Vendor will be storing 
employee or student data as part of the services under 
the Agreement, the following provisions apply:   
 
1. Vendor agrees to maintain the confidentiality of 

“personal identifying information” and “sensitive 
personal information,” as those terms are defined in 
Texas Business & Commerce Code § 522.002 by 
implementing reasonable data security procedures, 
controls, and safeguards to ensure that such 
information is protected. Vendor agrees that 
“personal identifying information” and “sensitive 
personal information” will be collected only as 
necessary and in conjunction with this Agreement 
and will be restricted in its distribution and 
accessibility such that only authorized 
representatives of 
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students who receive the services, and that Vendor 
is the agent of IDEA solely for the purpose of 
providing services under this Agreement. Vendor 
and its personnel shall maintain the confidentiality 
of Student Data, as defined below, and comply with 
the requirements of FERPA and all other applicable 
law with respect to the privacy of Student Data. 
Vendor’s/Contractor’s obligations under this 
Section shall survive the termination or expiration 
of this Agreement.  

2. Definition of “Student Data”: “Student Data” 
includes all Personally Identifiable Information 
(“PII”) and other non-public information and 
includes, but is not limited to, student data, 
metadata, and user content.   

3. Collection and Use of Student Data: Vendor will 
only collect Student Data necessary to fulfill its 
duties as outlined in this Agreement. Vendor will 
use Student Data only for the purpose of fulfilling its 
duties and providing services under this Agreement, 
and for improving services under this Agreement. 
Vendor is prohibited from mining Student Data for 
any purposes other than those agreed to by the 
parties. Data mining or scanning of user content for 
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PART VII – REQUIRED ATTACHMENTS 
 

Attachment A – Title Page 
 

 
 

A Proposal Submitted in Response to 

IDEA’s Request for Proposals 
RFP #6-EC1-0125 Texas for Wide Area Network and Transport Services  

CAT 1 470 #250000235 

Submitted By: 
 
 

(Full Legal Name of Vendor)  
 
 
Vendor dba (if applicable): _______________________________________________ 
 
Employer Identification Number: _____________________________________________________ 
 
Street Address: ___________________________________________________________________ 
 
City, State, and Zip Code: ___________________________________________________________ 
 
Additional Requirements: 
 
The proposal must include the name of each person with at least 25% ownership of the business.  
 
 
Name:    Name:___________________________________ 
 
 
Name:   Name: ____________________________________ 
 

On: 

(Date of Proposal Submission 
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Attachment B – Vendor Acknowledgement 
 

The undersigned representative of the proposing organization indicated below hereby acknowledges and 
affirms that; 
 
1. I am authorized to enter into a 

https://ideapublicschools.org/our-story/finance-budget/pcs/
https://ideapublicschools.org/our-story/finance-budget/pcs/
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Attachment C – Evidence of Insurance  
Evidence of insurance is required upon proposal submission 
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Attachment D – IDEA Conflict of Interest Form 
 
 
By signature of this Proposal, Vendor covenants and affirms that: 
 

• No manager, employee or paid consultant of Vendor is a member of the IDEA Board of Directors or an 
employee of IDEA. 

 
• 



https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf
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Attachment F – Felony Conviction Disclosure Statement 
 
IDEA Public Schools (“IDEA”) requires a person or business entity that enters into a contract with IDEA for the 
provision of goods or services to give advance notice to IDEA if the person or an owner or operator of the 
business entity has been convicted of a felony. This notice must include a general description of the conduct 
resulting in the conviction of a felony. 
 
IDEA may terminate a contract with a person or business entity if IDEA determines that the person or business 
entity failed to give such notice or misrepresented the conduct resulting in the conviction. 
 
NOTE: This notice statement is not required of a publicly held corporation. 

Please mark the appropriate choice below: 

 This business entity is a publicly held corporation; therefore, this reporting requirement is not applicable. 

 This business entity is not owned nor operated by anyone who has been convicted of any felony. 

 My firm is owned or operated by the following individual(s) who has/have been convicted of a felony: 
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Attachment G – Certification Regarding Lobbying 
 
Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by 
section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was 
placed when this transaction was made or entered into. Any person who fails to file the required certifications 
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
 
The undersigned certifies, to the best of his or her knowledge and belief, that: 
 
1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any 

person for influencing or attempting to influence an office or employee of any agency, a Member of Congress, 
or an officer or employee of Congress, an employee of a Member of Congress, or any Board Member, officer, 
or employee of IDEA in connection with the awarding of Federal contract, the making of a Federal grant, the 
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Attachment H – Contract Provisions for Contracts Involving Federal Funds 
 
With respect to the use of federal funds for the procurement of goods and services, 2 CFR 200.326 and Appendix II to 2 
CFR 200 require the inclusion of the following contract provisions. 
 
 
1. Remedies for Contract Breach or Violations. Contracts for more than the simplified acquisition threshold currently set 

at $250,000 must address administrative, contractual, or legal remedies in instances where contractors violate or 
breach contract terms and provide for such sanctions and penalties as appropriate. 

 
2. Termination for Cause and Convenience. All contracts in excess of $10,000 must address termination for cause and for 

convenience by IDEA including the manner by which it will be affected and the basis for settlement. 
 
3. Equal Employment Opportunity. Except as otherwise provided under 41 CFR 60, all contracts that meet the definition 

of ‘‘federally assisted construction contract’’ in 41 CFR 60–1.3 must include the equal opportunity clause provided 
under 41 CFR 60–1.4(b), in accordance with Executive Order 11246, ‘‘Equal Employment Opportunity’’ (30 FR 12319, 
12935, 3 CFR 1964–1965 Comp., p. 339), as amended by Executive Order 11375, ‘‘Amending Executive Order 11246 
Relating to Equal Employment Opportunity,’’ and implementin
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Attachment H – Contract Provisions for Contracts Involving Federal Funds (cont’d) 
 
6. Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 

agreement” under 37 CFR 401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that ‘‘funding agreement,’’ the recipient or subrecipient must 
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Attachment H – Contract Provisions for Contracts Involving Federal Funds (cont’d) 
 
Vendor agrees to comply with all federal, state, and local laws, rules, regulations, and ordinances, as applicable. It is 
further acknowledged that the vendor certifies compliance with all provisions, laws, acts, regulations, etc. as specifically 
noted above.  
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Attachment J – Litigation, Terminations, Claims 
 

Respondent shall list any project completed in the past five years where litigation was filed by Customer/Client or 
Organization/Entity against Respondent, the contract was terminated by Customer/Client or Organization/Entity 
before the expiration of term, or insurance claims were reported against Respondent’s insurance by 
Customer/Client or Organization/Entity. If additional space is required, attach additional pages hereto. 

 
1. __________________________________________________________________________________________ 



https://ideapublicschools.org/our-story/finance-budget/pcs/bids-rfps/
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Attachment L – IRS Form W-9 
 
Respondent must fill-out the W-9 and submit with its Proposal. The W-9 form and instructions can be obtained at 
the following link: https://www.irs.gov/pub/irs-pdf/fw9.pdf 
 

 

https://www.irs.gov/pub/irs-pdf/fw9.pdf
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Attachment M – Deviations and Exceptions 
 

If the undersigned Vendor intends to deviate from the specifications listed in this RFP, all such deviations must be 
listed on this page (and attachments as necessary), with complete and detailed conditions and information included 
or attached. IDEA will consider any deviation in its RFP award decisions, and IDEA reserves the right to accept or 
reject any Proposal based upon any deviations indicated below or in any attachments or inclusions. Please note 
that deviations and variations are strongly discouraged and may be grounds for Proposal rejection at IDEA’s sole 
discretion.  

In the absence of any deviation entry on this form the Vendor assures IDEA of its full compliance with the terms 
and conditions, specifications, and all other information contained in this RFP.  

 The Respondent, named below, hereby declares and represents that it will fully comply with the 
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https://www.hhs.texas.gov/regulations/forms/1000-1999/form-1903-child-support-certification
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Part IX: APPENDICES  
 
The appendices included in this section contain information relevant to this RFP and to the preparation of a 
responsive Proposal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(The rest of this page was intentionally left blank.)  
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Appendix A: Sites 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(The rest of this page was intentionally left blank.) 
 
 
 
 
 

 

 

 

 

 

 

Campus Name Address City State Zip Code 

 

Latitude 

 
 

 

Longitude 

https://portal.usac.org/suite/tempo/records/type/t2roWA/item/i4BDUvg2DtnG8p1r-VSmDJ8hm_nE0Ftzzc5Vv_kPPlqQu-A39nkvvPEnqmAX0bc/view/_vPVk-A
https://portal.usac.org/suite/tempo/records/type/t2roWA/item/i4BDUvg2DtnG8p1r-VSmDJ8hm_nE0Ftzzc5Vv_kPPlqQu-A39nkvvPEnqmAX0bc/view/_vPVk-A
https://portal.usac.org/suite/tempo/records/type/t2roWA/item/i4BDUvg2DtnG8p1r-VSmDJ8hm_nE0Ftzzc5Vv_kPPlqQu-A39nkvvPEnqmAX0bc/view/_vPVk-A
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Appendix B: Vendor E-Rate Service Provider Number Requirement 
 

IDEA would like to inform all interested vendors of the following: Service providers will be required to have an E-Rate Service Provider 

Number (SPIN) to access the Form 470 and to provide responses to this bid request. A SPIN may be obtained by contacting E-Rate's 

Customer Service, 888-203-8100. Additional information may be located at: https://www.usac.org/E-Rate/service-providers/step-1-obtain-

a-spin/   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/
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Appendix C: RFP Completion Checklist 

The documents below are required for proposal submission to be considered complete. Failure to submit the 
required documents may result in a proposal being deemed nonresponsive.  

 
☐ 1-year 1 Gbps  
☐ 2-year 1 Gbps  
☐ 3-year 1 Gbps  
☐Network design illustrated 
 ☐ Construction routes are included 
☐ Design provides resiliency 
☐ Construction details (if needed) 
☐ 
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☐ Attachment C – Insurance or Bonding Requirements 
☐ Attachment D – IDEA Conflict of Interest Form 
☐ Attachment E – Texas Ethics Commission Form CIQ 
☐ Attachment F – Felony Conviction Disclosure Statement 
☐ Attachment G – Certification Regarding Lobbying 
☐ Attachment H – Contract Provisions for Contracts Involving Federal Funds 
☐ Attachment I – Reference Sheet 
☐ Attachment J – Litigation, Terminations, Claims  
☐ 
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Part X: ADDENDA 
 
Any interpretations, corrections, additions, or changes to this RFP will be communicated to Respondents by the 
issuance of an addendum. It is the responsibility of the Respondent prior to submitting a Proposal to determine 
whether an addendum was issued by checking IDEA’s website: https://ideapublicschools.org/our-story/finance

https://ideapublicschools.org/our-story/national-board-of-directors/
https://ideapublicschools.org/our-story/national-board-of-directors/
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END OF IDEA PUBLIC SCHOOLS RFP 
 
 
 
 
 


